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K. E. Society’s Rajarambapu Institute of Technology, Rajaramnagar
Overall Institute Student, Faculty and Staff Feedback

The overall institute feedback provides an opportunity to reflect students, faculty and staff on
various aspects of the institution and creating a profile of the institution for them to see and
examine.The feedback is collected and analysed for different categories. It includes office
administration, Infrastructure, Academics, Training and Placement, etc.The analysedfeedback
is helpful for the overall development of the institute.

The responses from students, faculty and staff are collected in terms of -

1. Agree
2. Disagree
3. Not Sure

Sample Questions to collect responses from students:

1. The institution offers experiential learning opportunities for learning and skill
upgrading.

2. The institution promotes internships, research assignments, exchange programs and
entrepreneurial experiences as per one’s liking through the program curricula.

3. The institute facilitates counselling and mentoring of the students through faculty
members and professional counsellors.

Sample Questions to collect responses from faculty and staft:

1. Staff welfare policies like PF, accidental policies and Gratuity are well defined.

2. Institute provides facilities for family welfare.

3. Office records are properly maintained and made easily available as and when
required. (Service book, leave records, personal records etc.).
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Rajarambapu Institute of Technology, Rajaramnagar
Overall Institute Feedback Report: 2020-21 (Faculty)

Institute Average Feedback

Options 2018-19 2019-20 2020-21
Agree 70.88% 81.62% 82.96%
Disagree 20.48% 9.38% 9.68%
Not Sure 8.64% 9% 7.36%
Question wise % Responses and Comparison
p
% Responses
Q. Questi . 2018-19 2019-20 2020-21
uestions atego < : -
No. gory Kgpes Disagr | ot - Disagr | ot Riren Disagr | not
er Sure e Sure & Sure
The institute premise is neat, safe and
environment friendly. Fellaarerarar
1 Infrastructure 94,56 4.76 0.68 100 0 0 972 1.4 1.4
e Aleaee, GLiaia a gaaioTgis
3T,
Staff welfare policies like PF, accidental
2 | policies and Gratuity are well defined. | Office 657 | 11 | 233 | 712 | 115 | 173
d.  U%, 3IUgd Ol g :
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Employees safeguard self-interest than
the larger interest of the institute.

Th Al Td: T BT A
IR AR

Relationship

4490

41.50

13.61

26.8

62.2

11

295

58.3

122

IT support (e.g. computer, internet,
printing facility etc.) provided by
institute is sufficient/up-to the mark.
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Infrastructure
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Library staff 1is supportive and
cooperative. TATERT FHIRT TaZAH

37O Teapry 3med

Library

94.56

4.08

1.36

98.2

1.2

0.6

100

Office provides support for preparing
reports of NAAC, NBA. 3fth& NAAC

30T NBA 3edrel dOR HUITETS!
Hed HL.

Office
Administration

53.06

36.05

10.88

79.7

8.7

11.6

79.9

10

10.1

I always feel proud of my institute.
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Job Satisfaction

87.07
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8.16

98.8

0.6

0.6

98.6
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The public utilities (e.g. washrooms,
common rooms, drinking water facilities

etc.) are maintained properly. dSferh
IUAETAR @A (381 RIS,
I T, v uroard gl )
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Infrastructure

81.63

12.24
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89

87.1

10.8
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Office staff operates as per the rules and
regulations of KES/SUK/DTE/AICTE.

KES/SUK/DTE/AICTE =1 fag# g
FRALTHR AHBH ST HFdS
ERGIG/SICERIGH

Office
Administration
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11.56
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9.3

9.3
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Institute provides facilities for family

welfare, Helfaaray PicfFas
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Job Satisfaction

34.69

40.14

25.17
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60.4
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We get sufficient number of books from
the library as per library rules.
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Library
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0.68
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1.7
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I enjoy my job. Hell HISIT HIATAT
3T, fvesar.

Job Satisfaction

68.03

18.37
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91.3

4.7
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5.8

2.9
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The institute canteen is neat, clean and

offers quality food. FEIAUTATT
IUBRIE aieyd I TTs 318

Infrastructure
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Salaries are paid in time. UITR/AdA

doseR el .

Office
Administration

97.96

1.36

0.68
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29
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2.1

15

I can freely express my agreements or
disagreements with the matters on which

my views are sought. ST SR A
T AT S TR Y FHYOT AT
e fhar AN wwm e
QIehell/Tect

Job Satisfaction

46.94

40.14

12.93
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11

14

74.1

15:1

10.8

16

Faculty and staff works as a team. T78TeR
30T TABTHAT A THFTYUTT 1A
EXGIG]

Relationship

73.47

17.01

9.52

83.7

9.3

83.5

9.5

17

Classrooms and laboratories are well
equipped with good ambience. T @e=T

I YOPRIRT 47 FaRREgEed a
R 3t

Infrastructure

87.76

8.84

3.40

948

1.2

95.7

29

1.4

18

Online resourses (e. g e-journals,
databases, e-books) meet my learning

and research needs. TTclST A
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Infrastructure
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Office records are properly maintained
and made easily available as and when
required. (Service book, leave records,

personal records etc) JiBFHIL
PECUA/AIG]  FIRIT  AeAT Office
STAT S 3T 3’6761' ITIRHAT Administration
3 AT Aol SUSY el (3.
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15.1 14.6
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The facilities and work culture in the

institute is satisfactory. HEITAUTAATATS

t 1 66.67 2721 6.12 85.5
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TEPT) FHATITHADND 37T

5.8 8.7

82

12.2

58

Questions With Below Institute Average Score -

2020-21

Q. No.

Questions

Category

% Responses

Agree

Disagree

Not Sure

Staff welfare policies like PF, accidental policies and Gratuity are well defined. T, T,
3T Ulell T Feg S ARG e SeTorhRY Uiehdl TioTer U uRenfa mea,

Office
Administration

71.2

11:5

17.3
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Employees safeguard self-interest than the larger interest of the institute. ?BEEI?_FRFITEIT T

3 Relationship 295 583 122
FISAT FEATUETT Uieh ITT T TT BIRIET AL TIRET 377,
Office provides support for preparing reports of NAAC, NBA. 3i1F& NAAC 37101 NBA Office

6 e ; 79.9 10 10.1
AT IR HLOATTS! Fe e, Administration
Institute provides facilities for family welfare. HEITe Pi¢ fFaeh FHeaToTHTS! gfasm

10 P 4 Job Satisfaction 60.4 16.5 23.1
The institute canteen is neat, clean and offers quality food. FEIAHTITT SUBRIE

13 . Infrastructure 74l 5 12.9 15.8
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I can freely express my agreements or disagreements with the matters on which my VIews are

15 | sought. ST IR HTS HT HIcTel STt TR 2 FHUOY AT TeHT RvaT 3raes7e e Job Satisfaction |  [ESD 15.1 108
FE Uhcl/Ah
Office records are properly maintained and made easily available as and when required.
(Service book, leave records, personal records etc.) JiTTFEA S BREEUI/ARE caafrg Office

? A et SATCAT JHTTOT SIOE” AR BA WE!E@' A&l 3Uele %iala (3cl Har Administration =8 15.1 15.1
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Rajarambapu Institute of Technology, Rajaramnagar

Overall Institute Feedback Report: 2020-21 (Non-Teaching)

Institute Average Feedback

Options 2018-19 2019-20 2020-21

Agree 84.24% 90.26% 91.51%
Disagree 10.98% 6.29% 6.05%
Not Sure 4.78% 3.45% 2.44%

Question wise % Responses and Comparison

% Responses

Q. . 2018-19 2019-20 2020-21
N Questions Category
0 Disagr | Not Disagr | Not Disagr | Not
Agree Agree Agree
ee Sure ee Sure ee Sure

The institute premise is neat, safe and

environment friendly. FTIATAITT
Voo cedes, g g| st

TTROTqRh 31T,

97.47 1.27 1.26 100 0 0 100 0 0

Staff welfare policies like PF,
accidental policies and Gratuity are

well defined. OY. UF., 37T€T UfelidT
Office
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Employees safeguard self-interest than
the larger interest of the institute.
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Relationship

54.43
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13.29
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IT support (e.g. computer, internet,
printing facility etc.) provided by
institute is sufficient/up-to the mark.
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Library staff is supportive and
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Office provides support for preparing
reports of NAAC, NBA. 3iifthg
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Office
Administration

81.65
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I always feel proud of my institute.
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96.2

1.9

1.9

98.4

1.6

98.7

1.3

The public utilities (e.g. washrooms,
common rooms, drinking water
facilities etc.) are maintained properly.
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Office staff operates as per the rules
and regulations of
KES/SUK/DTE/AICTE.
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Office
Administration

77.85

16.45
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3.1
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25

1.3
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Institute provides facilities for family

welfare,  HeIQATe=T ﬁgfi%lﬂ?
FeATOTRATST AT gRTarT.

Job Satisfaction
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27.84

10.13

79.8

8.6

89.2

5.1
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We get sufficient number of books
from the library as per library rules.
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Library
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I enjoy my job. HAT HASAT HIATIT
31 e,

Job Satisfaction
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11.39
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The institute canteen is neat, clean and

offers quality food. FHeITATEATAT
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Salaries are paid in time. UITR/Ad
o feel ST

Office
Administration
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1.27
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100
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I can freely express my agreements or
disagreements with the matters on

which my views are sought. ST
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Faculty and staff works as a team.
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Classrooms and laboratories are well
equipped with good ambience.
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Online resources (e. g e-journals,
databases, e-books) meet my learning

and research needs. 3ﬁﬂ?—ﬂéﬁ HETIA
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Office  records are  properly
maintained and made easily available
as and when required. (Service book,
leave records, personal records etc.)
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The facilities and work culture in the
institute is satisfactory.
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Questions With Below Institute Average Score

% Responses

Questions Category 2020-21
Agree Disagree | Not Sure
Employees safeguard self-interest than the larger interest of the institute. Eﬂﬁm T S
elationship

HieaT RecTaT e FaTeaT Tae. T I F1) TR 3, L fad 4.8
Institute provides facilities for family welfare. HETIATAT ?-ﬁTg%TEF HeITUTETS] e Yok
‘g’(ﬁ'ﬁ‘ Satisfaction 89.2 5.1 5.7
The institute canteen is neat, clean and offers quality food. FEITAUTATTAT 3UE I AT
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Rajarambapu Institute of Technology, Rajaramnagar

Over-All Institute Student Feedback Report (2020-21) and Comparative Analysis

Institute Average Feedback

Year Agree Disagree Not Sure
2020-21 76.86% 16.35% 6.79%
2019-20 66.36% 13.98% 19.66%
2018-19 67.83% 13.33% 18.84%

Question-wise Option-wise Percentage Feedback (2020-21) and Comparison

No. of Percentage in AY
Q. .
N Question Answer | Responses
0. (20-21) 20-21 19-20 18-19
The institution Offers Not Sure 91 3.44 14.66 13.87
;| experiential learning | pyicaoree 244 9.23 5.03 3.78
opportunities for learning and
skill upgrading. Agree 2310 87.33 80.31 82.36
Not Sure 171 6.46 18.61 18.75
5 |Offies sl i helpfal wd | e 379 1433 | 855 | 11.88
cooperative.
Agree 2095 79.21 72.84 69.37
The  institution  promotes | Not Sure 73 2.76 16.35 14.77
internships, research
3 | assignments, CEBHANGE | oy oree 331 1251 | 442 4.43
programs and entrepreneurial
experiences as per ones liking
through the program Curricula_ Agree 2241 84726 7923 8081
. Not Sure 176 6.654 16.59 16.58
Students get opportunities to
4 | discuss their result with | Disagree 404 15.274 7.00 5.98
faculty.
Agree 2065 18072 76.41 77.44
. _ Not Sure 47 1.777 9.40 9.31
The prescribed books / reading
5 | materials are available in the | Disagree 195 1372 3.15 4.33
library.
Agree 2403 90.851 87.45 86.35
L _ . Disagree 122 4.612 10.62 10.05
Participation in co-curricular
6 | activities is encouraged in the | Not Sure 426 16.106 20.86 19.66
institute.
Agree 2097 79.282 68.52 70.28
. Office takes a lot of time to Not Sure 520 19.660 28.81 27.43
respond. Agree..| 730 27.599 | 26.69 | 31.26
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No. of

Percentage in AY

1\?' Question Answer | Responses
0. (20-21) 20-21 19-20 18-19
Disagree 1395 52.741 44.50 41.31
Not Sure 591 22.344 30.40 2591
g |Only some students take part | .. 790 20.868 | 33.84 | 37.37
in co-curricular activities.
Disagree 1264 47.788 35.76 36,72
. . . Not Sure 100 3.781 30.97 30.14
Training provided by Training
9 | & Placement cell is supportive | Disagree 635 24.008 9.96 9.22
for placement.
Agree 1910 72.212 59.07 60.64
Not Sure 320 12.098 31.67 30.39
po |MHEE 5 BIaE I GWARINE | o 666 25.180 | 1523 | 21.62
marks in examinations.
Disagree 1659 62.722 53.10 47.98
The public utilities (e.g. | Not Sure 80 3425 8.41 10.92
washrooms, common rooms, .
i drinking water facilities etc.) LASHEES 433 £H8 .50 10.27
are maintained properly. Agree 2330 88.091 83.69 78.80
_ Not Sure 180 6.805 17.11 16.71
Besides sports and games there
12 |are many major student | Disagree 429 16.219 12.03 10.07
activities.
Agree 2036 76.975 70.86 73.22
Office records are proper]_y Not Sure 144 5.444 18.94 18.66
1y |mEnmamed and mEde eanly | g 424 16.030 | 7.9 7.88
available as and  when
required. Agree 2077 78.526 | 73.07 73.45
Training & Placement cell | Not Sure 94 3.554 25.00 23.58
yy |provides cnough oppottuniics.| 5 . 525 19.849 | 959 | 7.79
for placement and higher
studies. Agree 2026 76.597 | 65.41 68.63
o Not Sure 150 54671 19.31 16.87
Examination results are used to
15 | give feedback for | Disagree 400 15.123 9.358 8.36
improvement in learning.
Agree 2095 79.206 71.34 74.77
Not Sure 160 6.049 1'1.33 11.32
15 | e Hhmy working DOWS bicerees 278 10.510 | 10.10 | 10.27
suits me.
Agree 2207 83.440 78.57 78.42
Our grievances are addressed/ | Not Sure 160 6.049 | 26.18 | 23.90
17 | problems are solved on time :
by office. Disagtﬁﬁ: 520 19.660 11.70 11.42
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No. of

Percentage in AY

130' Question Answer | Responses
. (20-21) 20-21 19-20 18-19
Agree 1 1965 74.291 62.12 64.68
The dnstile  oclliaes | fi S 132 4991 | 2044 | 18.20
counselling and mentoring of
18 |the students through faculty | Disagree 393 14.858 8.74 6.92
members and professional
- — Agree 2120 80.151 70.82 74.87
, Not Sure 194 7.335 20.21 17.65
The overall quality of
19 | teaching-learning process in | Disagree 397 15.009 9.45 8.58
the institution is very good.
Agree 2054 77.656 70.34 377
.| Not Sure 85 3.214 12.83 12.04
Classrooms and laboratories
20 | are well equipped with good | Disagree 247 9.338 7.38 9.23
ambience.
Agree 2313 87.448 79.79 78.73
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Questions with Below Institute Average Score (2020-21)

No. of

K. Question Answer Risianses Percentage
Not Sure 520 19.660
7 Office takes a lot of time to respond. Agree 730 27.599
Disagree 1395 52.741
Not Sure 591 22.344
g Onl;_/ some s.tu.d'ents take part in co- — 790 29 868
curricular activities.
Disagree 1264 47.788
. . . Not Sure 100 3.781
Training provided by Training &
9 Placement cell is supportive for | Disagree 635 24.008
placement.
Agree 1910 T 0
Not Sure 320 12.098
10 Therg 1s.b1as in awarding marks in Agreo 666 25 180
examinations.
Disagree 1659 62.722
. Not Sure 160 6.049
Our grievances are addressed/
17 problems are solved on time by | Disagree 520 19.660
office.
Agree 1965 74.291
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Category-wise Responses and Percentage (2020-21)

Options No. of Responses Percentage
Category 1 Office Administration
Not Sure 995 9.405
Disagree 2053 19.405
Agree 1532 71.191
Category 2 Infrastructure
Not Sure 165 3.119
Disagree 432 9.112
Agree 4643 87.769
Category 3 Academics and Examinations -
Not Sure 1136 6.136
Disagree 2835 15.312
Agree 14544 18303
Category 4 Library
Not Sure 207 3913
Disagree 473 8.941
Agree 4610 87.146
Category 5 Training and Placement
Not Sure 194 3.667
Disagree 1160 21.928
Agree = 3936 74.405
Category 6 Co—cur;‘icular Activities
Not Sure 893 11.254
Disagree 1645 20731
Agree 5397 68.015
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Action Taken based on findings from overall institutional feedback

1. Effective implementation of ERP system for the benefit of faculty and staff.
a. Check the leave records through RITAGE (online mode) and apply for leave.
b. Online appraisal system for faculty and staff.

2. Effective implementation of welfare policies.

a. Provident Fund contribution (Employer share 12% on Basic and Employee
share 12% on Basic).

b. Gratuity provided to eligible faculty and staff.

¢. Staff accidental insurance policy under the Shivaji University insurance policy.

d. Institute provides Financial support for family health insurance. (In the
Financial year 2020-21, Covid -19 policy provided from Go Digit General
Insurance Ltd. Total of 248 staff members are covered under the insurance
policy).

e. Separate budgetary provision for Diwali and Birthday gifts for faculty and staff.

3. Effective implementation of ERP system for the benefit of students.

a. Online fee payment facility.

b. Communication of all notices through emails and social media like Whatsapp

¢. Adrehance to timeline to issue various certificates in online mode.

4. To increase active participation of students in various co-curricular/extra-curricular
activities

a. Institute offers audit courses in the curriculum.

b. Clubs are started at the Institute level, like Al club, Space club, Drama club, etc.

5. Initiatives by T&P Department

a. Soft Skills and Technical Skills training to all the students for campus
placement.

b. Separate Global Education & Exposure Cell to provide international internship
opportunities, Higher studies in foreign countries, Coaching for GATE and
other entrance exams.

¢. AICTE Funded Scheme - Skill and Personality Development Programme
Centre For SC/ST Students (SPDP) for providing training related to Soft Skills
and Technical Skills to the SC-ST students.
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